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A day after the ofcial closure of the COPASAH Global Symposium on Citizenship, Governance and
Accountability (held from October 15-18, 2019), a learning synthesis meeting was held at the India Islamic
Centre, New Delhi, India. This learning synthesis meet was held on October 19, 2019; and was attended by the
COPASAH steering committee members, co-organisers, researchers, theme leads and anchors and few
selected delegates to deliberate and reect on the key learnings derived from the Symposium. COPASAH SC
member Ariel Frisancho, CMMB, Peru, chaired the meeting. He opened the oor for self-introductions and then
requested the participants to speak about their key takeaway from the symposium and provide future strategic
directions for COPASAH.

1. KEY TAKEAWAYS FROM THE SYMPOSIUM
The key takeaways from the symposium as expressed by the delegates present in the meet are summarized
here:
It was opined by the members primarily that the symposium addressed a felt need and was a welcoming space
for co-learning. The members expressed that COPASAH was pursuing a promising and strategic work, and the
network was steadily moving towards strategic practices. The signicance of a space like COPASAH to share
and the network was emphasized upon by the members present. The more substantial opinion was that the
symposium had lled in positive feeling, excitement and energy, and the participants shared common problems
being faced across the globe. The participants shared that COPASH was not just a virtual network, but a place
to address common problems and the symposium had generated high expectations. The participants also
expressed that the biggest challenge was not losing the momentum generated by the event or else it would be
subsumed as any regular academic conference. It was emphasized by the participants that the symposium had
turned out to be a platform to share the prevailing sentiment of the universality of encountering the similar
issues and the strategy for impacting globally. The participants also opined that a key issue that had emerged
through the deliberations in the symposium was the awareness that while working at the community level there is
also a need to make explicit the advocacy efforts taking place vertically. A key takeaway was also expressed
as the need to connect different levels that of the community, national and international levels to the social
accountability charter, which is a signicant outcome of the symposium.
All the members unanimously expressed that the symposium was a reective space for practitioners to moot
and ideate at a global level. The learning exchange had happened extensively in the symposium and
critiquing was limited as the delegates emphasized sharing and knowing about practice. It was also opined that
'politics' was not missing from the discussions and presentations in the symposium, and the issue of addressing
health rights was also given space in the event. It was highlighted that universality of problems and issues
formed a connecting thread in the symposium and the delegates had overcome the barriers of multiple
languages and cultures in the event. It was signicantly emphasized by the participants in the meeting that the
symposium was highly participatory in nature.
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The participants shared that the symposium successfully addressed questions on citizenship, and it enabled
COPASAH network to consolidate partnerships and co-organisers, and this consolidation was a value add for
COPASAH. Though many participants lamented that there was less time to share experiences and practice, on a
positive note, many opined that the thematic sessions were broad-based and not just focused on tools. The
participants also expressed that they could connect to social accountability and other themes and topics in the
symposium. The broader understanding was that the practitioners felt connected through struggles and issues in
the symposium, and the ve key themes also emerged and evolved through discussions in the symposium. Theme
5 leads and representatives expressed that the symposium enabled to hold discussions on health workers and
amongst the healthcare workers, which have not happened on a global platform earlier. The anchors also
suggested that the theme required more focus, and it would be a challenging task to keep the momentum
generated by the deliberations in the theme. A co-organizer indicated that it was signicant to archive the
knowledge generated from the symposium. Indian Journal of Medical Ethics (IJME) representative, Sunita
Bandewar expressed interest in supporting the publication of thematic papers in the IJME (Indian Journal of
Medical Ethics) issue. A participant also lamented that there was less space to discuss mental health issues in the
symposium.
Some participants were concerned about COPASAH replacing other health networks at the regional level. It
was assured to them that COPASAH didn't aspire to replace other networks and many participants expressed
that it was a value add for them to be part of COPASAH. The more strong opinion of the participants was that
the Social Accountability Charter developed by COPASAH was an outcome of the involvement of 'Practitioners'
and developed by practitioners unlike the Astana Declaration and Universal Health Coverage (UHC) which
were developed by international bilateral organizations, where Civil Society Orgnisations (CSOs) were
merely asked to give feedback on it. The participants expressed that, CSOs have developed the COPASAH
charter, and it is a part of practitioners' movement taking the bottom-up approach into account. The
participants stressed that the focus on accountability is the crucial contribution of COPASAH, and it not conned
to legal mechanisms only.The participants also expressed appreciation for the open creative spaces provided
in the symposium, which enabled interactions and discussions beyond the designated session spaces.
The participants raised concerns about the increasing role of Public Private Partnerships (PPPs) and the private
sector. It was expressed by the participants that not many practitioners are involved in working on the private
health sector accountability and regulation though knowledge building has begun in this arena. It was
suggested that developing action points for implementation is very much essential at this time for those working
towards the regulation of the private sector. It was also opined that besides legal accountability to regulate the
private health sector, there was a need to work with doctors and other health workers. The participants
expressed that confrontational approaches cannot bring a change. The representatives the health care
workers theme also expressed that the symposium helped to provide a space to the nurses out of the hospitalcare-medical set-up, and this event helped them to understand the world of accountability. They also expressed
the need for hearing out ANMs and other community-level health workers.
The participants unanimously agreed that the Symposium had created a synergy, and it emerged a space
which showed to the world that social accountability movement is alive and growing in the global context.
All the participants expressed that organizing the symposium was a statement to reafrm the need for
social accountability.
2. STRATEGIZING FOR THE FUTURE
The second segment of the learning synthesis meeting focused upon the strategizing for the future of COPASAH.
The unanimous discussion of the participants focused upon keeping the momentum alive generated by the
COPASAH Global Symposium. It was expressed that the expectations of the symposium participants would set
up possibilities for both success and failure, but it was the responsibility of all members to make the execution
realistic. It was opined that taking the work of COPASAH towards strategic direction meant COPASAH has a
future role in directing attention to strategic alliances and resources, which implies that COPASAH provides
direction in brokering linkages between partners. It was also deliberated that it would be essential to
strengthen the membership base of COPASAH, and the strength can be leveraged at the international level as
well. The need to expand the work of COPASH on advocacy and movement, write about the work in different
languages and the need to disseminate it in local regions was also discussed. It was also suggested that it is
signicant to create archives of the existing material of COPASAH for future generation and make it available
in public domains.
The Sexual and Reproductive Health theme representatives outlined that major issue for the theme was the issue
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of grappling with the larger forces at the global level, and it needs to be addressed. It was expressed that the
global level networks need to be fed with the deliberations of the symposium. For COPASAH to develop a
global level connect, it was expressed to pursue the efforts of linking accountably to the legal system as well
take into consideration the legal perspective also. The signicance of reecting on global policy advocacy
through strategic partnerships was also highlighted by the participants, along with the need to engage with
researchers innovatively. Keeping in view, the barriers of knowledge and language and the concomitant
practitioners struggle to overcome new ideas; the necessity of analyzing communication tools was also
suggested by the participants.
It was highlighted by the participants that COPASAH has a crucial role to play in three collective spaces or
discourses viz.
Ÿ Community health CBOS and rights-based organization working on health
Ÿ Social rights-based- rights-based movement on various rights
Ÿ Action research and participatory research space
The participants reected that COPSAH sits between these discourses, and COPASAH needs to act from this
strategic position and not to replace but create a practitioner-based people-centred accountability process.
The need for locating COPASAH in the policy spaces, the political -economy context was also pointed. It was
suggested that COPASAH does not require reinvention like other networks were doing it. The trajectory
suggested for COPASAH was reaching out from general to social accountability actors. It was suggested that
communities could strategically use the ve key themes of COPASAH for social accountability at ground level
and the role of CSO can encounter the common challenges through a rights-based approach and mentoring.
This would enable the creation of policy proposal at the various levels for COPASAH in the international health
systems, health programs and at national, sub-national levels. etc. It was also highlighted that the ve thematic
areas of deliberations could act as ve global discourse shaping ideas, that would address questions of what
do we mean by practitioners led ideas and efforts, ensuring private actors are held accountable including PPPs
etc. The participants also suggested the use of social media to further different campaigns.
It was also reiterated that COPASAH's primary function is not project implementation. The risk is in putting
efforts to deliver activities through project mode; however, the larger outcome might be necessary but not
sufcient. It was reected that COPASAH would need funds, but it is a movement where activists are mobilized
to strengthen social accountability, thus there might be some funded activities, but there is a much larger area of
non funded activity which is the movement, and it needs to be strengthened. It was suggested that a clear
strategy is required to balance the funded and non-funded aspects. The need for a strategic plan for the
execution of responsibilities and plans were highlighted upon. The participants stressed that it is a collective
aspiration and a dream that COPASAH becomes a global movement and different organizations take it
forward globally. It was suggested that this aspiration could be achieved by providing CSOs orientation, and
they get engaged in convening events at the regional levels and identify issues to strengthen and launch
campaigns or pursue action research. The learning synthesis meeting concluded on a positive note of keeping
the momentum alive generated by the COPASAH Symposium.
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